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DON'T SELLAN APARTMENT.
ALWAYS SELL YOURSELF.
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Types of prospects



WHY LEASE NOW
WHY LEASE HERE
WHY LEASE FROM YOU
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| need to be
CONVINCED
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The problem with options



PEOPLE VERY QUICKLY
co FroMm MOTIVATED
10 OVERWHELMED.



AVOID

KILLING THE SALE
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CLOSING TECHNIQUES
Remove fear
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Final Tips






DO WHAT YOU DID IN THE
BEGINNING ofF THE

RELATIONSHIP anD
THERE WON'T BE AN END.

Tony Robbins



TAKCAWAYS

3 types of
Eliminate excessive

Closing
A couple final tips






SERVICES OFFERED BY ELLIS
PARTNERS & RENTER'S VOICE

—> Ratings & Reviews

—> Resident Surveys

—> Apartment Mystery Shopping
—> Reputation Management Strategy
—> Training & Coaching
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Naomi Bailey
nbailey@rentersvoice.com

rentersvoice.com
epmsonline.com

Register at epmsonline.com



Making a great impression with
the customer experience

Thursday, Feb 26
1:00 PM — 1:30 PM CDT




