Welcome
The Dark Side of
Reputation Management

RENTER’S el l I s all\\l:lTAr:iEEI:VISEINNT SOLUTIONS
VOICE

epmsonline.com | nbailey@rentersvoice.com

Copyright 2014 Ellis Partners in Management Solutions






T0PICS

What is
of black hat firms

How to identify



IF YOU WANT A GOOD

ONLINE REPUTATION,
YOU HAVE TO BUILD A GOOD

OFFLINE REPUTATION.



Thought #1

What is ORM



ONLINE REPUTATION MANAGEMENT



online reputation management

Web definitions

Reputation management is the understanding or influencing of an individual's or
business's reputation. It was originally coined as a public relations term, but advancement
in computing, the internet and social media made it primarily an issue of search results.

http://en.wikipedia.org/wiki/Online_reputation_management



WHY IS IT SO IMPORTANT?
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Thought #7

Beware of black hat firms



souno TOO GOOD

TO BE TRUE? IT PROBABLY IS.



BLACK HAT HABITS
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BLACK HAT HABITS
Extomov\




*5

BLACK HAT HABITS
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BLACK HAT HABITS
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BLACK HAT HABITS
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Thought #3

How to identify white hat firms
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TAKCAWAYS

Online Reputation Management
Black hat

How to find a white hat






SERVICES OFFERED BY ELLIS
PARTNERS & RENTER'S VOICE

—> Ratings & Reviews

—> Resident Surveys

—> Apartment Mystery Shopping
—> Reputation Management Strategy
—> Training & Coaching
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Naomi Bailey
nbailey@rentersvoice.com

rentersvoice.com
epmsonline.com

Register at epmsonline.com



Who is your ideal resident and
are you marketing to them?

Thursday, June 26
1:00 PM — 1:30 PM CDT




