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Your advantage 

Receiving negative feed back 
How to ask for reviews 

One final tip 
 

T OP ICS 



RECEIVING CRITICISM  IS  
YOUR CHANCE TO SHOW OFF A  

RARE SKILL; TAKING NEGATIVE 

FEEDBACK WELL. 



Thought  #1  
Your advantage 



You have the advantage of 

PRACTICE 





ALL FEEDBACK HAS  
SOME TRUTH IN IT.  



Thought  #2  
Receiving negative feedback 





Don’t get angry 

TIP #1 



Don’t cry 

TIP #2 



TIP #3 
Don’t deny it 



TIP #4 
Don’t blame others 



Thought  #3  
How to ask for reviews 



IF YOU ASK FOR FEEDBACK,  

BE PREPARED TO  

SERIOUSLY CONSIDER IT.  



Just Ask! 



Create a personal touch 





INTEGRATE 
al l of your efforts 





Thought  #4  
One final tip! 



MAKE YOUR PROPERTY 
WORTHY OF GOOD 

REVIEWS 



TAKEAWAY S 
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Questions? Chat with us on twitter! 
@therentersvoice  #rentersvoice 

 



SERVICES OFFERED BY ELLIS 
PARTNERS & RENTER’S VOICE 

Ratings & Reviews 
Resident Surveys 
Apartment Mystery Shopping 
Reputation Management Strategy 
Training & Coaching 



Naomi Bailey 
nbailey@rentersvoice.com 
 
rentersvoice.com 
epmsonline.com 
 

Thank you! Want to learn more? 
 

Register at epmsonline.com	  



How to overcome the  
cookie cutter problem 
 
Thursday, Nov 6 
1:00 PM – 1:30 PM CDT 

Upcoming Webinar 
 

Register at epmsonline.com	  


