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T0PICS

What to do!
How to your reputation

How to encourage



stoP REACTING.
coMMITTOASTRATEGY AND

OWN YOUR REPUTATION.
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What not to do!









SOUND TOO GOOD TO BE TRUE?
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How to improve your reputation



T1sNoTABouT CONTROL.
TisaBouT LETTING GO.
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SERP

search engine results page



DON’T

FORGET







MANAGE + ENGAGE
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How to encourage advocates



WHO seLLs Your

PRODUCT AND SERVICES?
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ENCOURAGE ADVOCATES
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ENCOURAGE ADVOCATES
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ENCOURAGE ADVOCATES
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ENCOURAGE ADVOCATES
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ENCOURAGE ADVOCATES
Create an DVJ( ine forum




TAKCAWAYS

What to do!
How to your reputation

5 ways to encourage






SERVICES OFFERED BY ELLIS
PARTNERS & RENTER'S VOICE

—> Ratings & Reviews

—> Resident Surveys

—> Apartment Mystery Shopping
—> Reputation Management Strategy
—> Training & Coaching
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nbailey@rentersvoice.com

rentersvoice.com
epmsonline.com



The dark side of reputation
management

Thursday, Jan 9
1:00 PM — 1:30 PM CDT




