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« Ratings and reviews matter
* Know your options

* Not all reviews are bad!

* What you need to do
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Ratings and reviews matter



What are m’ﬂ S and revieivs?
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It is not about getting 5 stars. Understanding the
information behind the stars is much more valuable.
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of consumers trust peer recommendations

Are you listening to what your

consumers are saying about you?
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Know your options
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Marquis at Bellaire
Houston, TX
WA NN ~ Readall205redews  Wrieareview
Welcome to The Marguis at Bellaire where illusion -~ LO C ation
bacomes raality and luxury becomes a lifestyls. Our _
custom built community was carefully designed with 9454 Newcastle Drive
distinct over-sized floor plans and an array of Homslon, IX 77061
unsurpassed amenities. Our professionally sculptursd (712) 24982855
botanical gardens were created to provide you with 3 Mal .rtments..oom
tranquil and sensual ambiance. Our renowned address is http.//wew marquisatbeliaire com/
historically one of Houston's premier inner loop
locations. Enjoy a cup of gourmet coffee while surfing ¥
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BALANCED FEEDBACK

* Leverage data from different sources
« Shops + surveys + reviews

* Primarily objective content

» Understand life in your community
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It isn’t all bad!
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Listen and learn from your customers. Customer
support can be strategic. Feedback is a gift.




70% positive
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9,000+ reviews
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What you need to do
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ENSURE
ACCURACY
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MONITOR
and then engage

email residents « ask for reviews ¢ integrate « link to review page
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Talcmwm&%

« Ratings and reviews matter

* Know your options

 Feedback is a gift — embrace
reviews

* Ensure accuracy, monitor, engage,
say thank you
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