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Questions? Chat with us on twitter! 
@therentersvoice  #rentersvoice 

 



Signs you’re doing it wrong 

Forget everything 
How to do social correctly 

 

T OP ICS 



FOCUS ON BEING 

SOCIAL RATHER THAN  

DOING SOCIAL. 



Thought  #1  
You’re doing it wrong if… 





You don’t measure what 

MATTERS 







KNOW nothing about your inf luencers 





You forgot to 

LISTEN 



HOW TO REALLY 

ANNOY SOCIAL MEDIA PEOPLE... 



Thought  #2  
Forget everything you know… 





passion Stories must come from 	
  



Make the story 

YOURS 



Exercise 



Thought  #3  
How to do it correctly 



Define your audience 

TIP #1 



Create content they 
want to see 

TIP #2 



TIP #3 
Create promotable content 



TIP #4 
Repeat 



TAKEAWAY S 
Signs you’re doing it wrong 

Forget everything 
How to do social correctly 

 



Questions? Chat with us on twitter! 
@therentersvoice  #rentersvoice 

 



SERVICES OFFERED BY ELLIS 
PARTNERS & RENTER’S VOICE 

Ratings & Reviews 
Resident Surveys 
Apartment Mystery Shopping 
Reputation Management Strategy 
Training & Coaching 



Naomi Bailey 
nbailey@rentersvoice.com 
 
rentersvoice.com 
epmsonline.com 
 

Thank you! Want to learn more? 
 

Register at epmsonline.com	
  



How to Follow Up 
 
Thursday, Jan 8 
1:00 PM – 1:30 PM CDT 

Upcoming Webinar 
 

Register at epmsonline.com	
  


