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* Your educated prospect
* Reputation and trust

« SEO
» Customer insight
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Your Educated Prospect
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Digital Word of Mouth. It is the new marketing paradigm
that facilitates the distribution of branding over existing
social networks and review sites.



PR Dr)ada or %vaaf /h\wﬁa (Fenius

Maker's Mark * 569,039 like this i )
11 hours ago * 3¢ ‘ Y Like

You spoke. We listened.
Dear Friends,

Since we announced our decision last week to reduce the alcohol content (ABV) of Maker’s
Mark in response to supply constraints, we have heard many concerns and questions from
our ambassadors and brand fans. We're humbled by your overwhelming response and
passion for Maker’s Mark. While we thought we were doing what’s right, this is your brand
- and you told us in large numbers to change our decision.

You spoke. We listened. And we're sincerely sorry we let you down.
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Your reviews and online presence define your reputation
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CUSTOMER LOYALTY

* (Giving residents a voice creates loyalty
* Residents want to hear from you
 Build the relationship online and offline
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Reputation and Trust



Reputation management is often confused
with reputation and trust
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Do onlline reviews make a £ifference?

YES!
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SEO
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Google loves customer reviews because
people love customer reviews
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Shopping More ~ Search tools

Northeast Coppell Apartments | Townlake of Coppell in Coppell. TX ...
www.townlakeapartments.com/

Conveniently located Coppell Texas affordable apartments in Northeast Coppell at
Townlake of Coppell, your beautiful new Coppell, Texas apartment home is ...
Score: 12/ 20 - 10 Google revigws - Write 3 review - Google+ pags

+) 215 N Moore Rd Coppell, TX 75018
( (489) 253-3254

iResident - Apartment Floor Plans Coppell ...

Townlake of Coppell | Coppell. TX
www.rentersvoice.com/reviews/tdcoppell/townlake-coppell

%k & Rating: 3.6 - 111 reviews

Read Townlake of Coppell reviews. Renter's Voice offers apartment reviews from
current residents.

You've visited this page 2 times. Last visit: 2/18/13

Townlake Apartments Ratings. Reviews, IMap. Rents, and other ...
www.apartmentratings.com/.../TX-Coppell-Townlake-Apartme...

* ok Rating: 2.4 - 71 revigws

Ratings & reviews of Townlake Apartments in Coppell, TX. Find the best-rated
Coppell apartments for rent near Townlake Apartments at ApartmentRatings.com.

which apartments are better (townlake of coppell or reflections at ...
www.city-data.com » ... » US Forums » Texas » Dallas

Mar 1, 2010 - Townlake of Coppell - 215 N. Moore Rd. Coppell, TX ... you can find
them through any of the the apartment/rental websites reviews/ pictures.

Townlake Of Coppell - Apartment Reviews
www.apartmentreviews.net » ... » Coppell Apartments

Read Townlake Of Coppell reviews. Ratings, rentals and maps for Townlake Of
Coppell - 215 North Moore Coppell Texas 75019.

Townlake of Coppell Apartments in Coppell. TX | Apartments.com
www.apartments.com/.../Coppell/Townlake-of-Coppell/46227 ...
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Recently Viewed

High page rank
Large # of reviews
Excellent rating



How b you

Improve'your rankings?

« Quantity

« Ratings
 Keywords

« Competition
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Customer Insight



DO YOU “GET” THE
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Reviews give you insight about your customer experience.
How can you improve your service?
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Understanding your customer and encouraging
online reviews increase sales.
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« Understanding DWOM and perception

* Encourage and create customer loyalty

* Develop reputation and trust

 People love reviews so google loves
reviews

« Use reviews for customer insight
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Thank \JDIL\. Wardt to fewm more?

rentersvoice.com
Facebook.com/RentersVoice
@therentersvoice
info@rentersvoice.com
epmsonline.com




